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April 28, 2009

First Methodist Church
Houston, Texas

First Methodist Houston is a multicultural congregation “where the past intersects the future.” It
was the first church organized in the Senate Chamber of the Capitol building of the Republic of
Texas, whose seat at that time was located in Houston. Today, one hundred & seventy years
later, First Methodist Houston has two locations: our Downtown church was built in 1910 at
1320 Main Street, and our Westchase church began worshipping in 1993 at 10570 Westpark
Drive.

In 1998, we selected Tower Tech cooling towers for our Downtown campus. We looked
forward to the low maintenance and lower operating costs that the Tower Tech cooling towers
offered. The successful installation and operation of the Downtown campus tower resulted in
our selection of another Tower Tech cooling tower, for our Westchase campus, in 2000.

The materials of construction used in the Westchase cooling tower were not as good as those
found in the Downtown cooling tower, or in the cooling towers being built by Tower Tech today.
The Westchase tower had some leaks which could not be eliminated by several service attempts
over the years. In early 2009 we were contacted by Tower Tech’s regional sales manager Rob
Curtis who had just been appointed to serve Houston customers. Tower Tech offered to inspect
the Westchase tower and recommend a course of action to eliminate the leaks. Upon inspection,
Tower Tech recommended a retrofit of the cooling tower’s water collection system, and Tower
Tech did retrofit the tower last March. This work resulted in a leak-free tower.

First Methodist Houston now has Tower Tech cooling towers operating successfully at both of
our campuses and we look forward to experiencing the same benefits at Westchase that our
Downtown campus has enjoyed for eleven years. For anyone who requires a new cooling tower
or a reputable company to service an existing Tower Tech cooling tower, I recommend you
contact Tower Tech.

Sincerely,

S

Stan Adams
Director of Engineering




