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Concrete Tower Survey
Please FAX or E-mail completed survey to Philip Krell, Concrete Manager, Tower Tech, Inc.

FAX (405) 979-2180  PKrell@TowerTechInc.com
Survey Date:        

Tower Build Date (approx):       
Company Name:      
Respondent’s Name:       
Location (City, State):       

(Person Responding) 
(Tower Location)
1) If you have purchased replacement parts from Tower Tech, were you completely satisfied with –

a.  Your communications with our Customer Service team?   
Yes  FORMCHECKBOX 
 
No  FORMCHECKBOX 

b.  The quality of our parts?   
Yes  FORMCHECKBOX 

No  FORMCHECKBOX 

If there was a problem, was it resolved to your complete satisfaction?
Yes  FORMCHECKBOX 

No  FORMCHECKBOX 

2) If you have hired Tower Tech to perform service work, were you completely satisfied with –

a.  Your communications with our customer service office staff?   
Yes  FORMCHECKBOX 

No  FORMCHECKBOX 



b.  Your communications with our service crew?   
Yes  FORMCHECKBOX 

No  FORMCHECKBOX 

c.  Our service crew’s workmanship?
Yes  FORMCHECKBOX 

No  FORMCHECKBOX 

d.  The attitude and appearance of our service crew?   
Yes  FORMCHECKBOX 

No  FORMCHECKBOX 

3) If an independent service contractor has worked on your Tower Tech cooling tower, were you completely satisfied with –

a.  Your communications with the contractor’s office staff?   
Yes  FORMCHECKBOX 
 
No  FORMCHECKBOX 

b.  Your communications with the contractor’s service crew?   
Yes  FORMCHECKBOX 

No  FORMCHECKBOX 

c.  The contractor’s workmanship?   
Yes  FORMCHECKBOX 

No  FORMCHECKBOX 

d.  The service crew’s attitude?   
Yes  FORMCHECKBOX 

No  FORMCHECKBOX 

If there was a problem, was it resolved to your complete satisfaction?   
Yes  FORMCHECKBOX 

No  FORMCHECKBOX 

When was the cooling tower started up? 
Start-up Date:      
Does the cooling tower use a VFD for the fan motor(s)?   
Yes  FORMCHECKBOX 

No FORMCHECKBOX 
 
Please tell us how Tower Tech can improve the quality of its products and services.  We want to hear everything you want to say, so please write on the back of this page or attach more sheets if necessary.  Thanks for your valuable input!


Comments:       
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